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Check if any blood relatives has or has had any of the following and enter relationship. Please include yourself. 
Yes No Relative Yes No Relative 

Alcoholism 

Arthritis 

Bleeding Disorder 

Cancer 

Dementia 

Diabetes 

Heart Disease 

High Blood Pressure 

Kidney Disease/Stone 

Migraine Headaches 

Depression 

Osteoporosis 

Stroke 

Tuberculosis (TB) 

Other   
 

  INFECTIONS: Please give the approximate age when you had each of the following: 

Tuberculosis    Rheumatic Fever    Hepatitis    

Other       

  HEALTH MAINTENANCE: When did you last have any of the following and give any details that you know? 

[ a ] place check if never done 

Blood Transfusion        

Chest X-ray        

Cholesterol  

Bone Density          

Electrocardiogram (ECG)         

Heart Stress Test          

Mammogram  

PSA        

Sigmoid or Colonoscopy        

Upper GI series         

WOMEN: 
Date of last pelvic exam:   Date of last PAP smear:    

Date of last menstrual period:    Do you use birth control pills? Yes No 

Menstrual period:  Age at onset    Days between periods?    Duration of flow?   

Number of pregnancies?     

Weight of largest baby?    

Number of live births?    Number of miscarriages / abortions?    

During pregnancy did you have any of the following? 

Yes No Yes No 

Diabetes 

High blood pressure 

Protein in urine 

Seizures 

Swelling of ankles 

Other Complications   
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DV�EORRG��XULQH�DQG�RWKHU�VWXGLHV���WDNLQJ�RI�;�UD\��KHDUW�WUDFLQJ�DQG�DGPLQLVWUDWLRQ�RI�PHGLFDWLRQV�SUHVFULEHG�E\�WKH�
SURYLGHU��

�
��� ,�IXUWKHU�FRQVHQW�WR�WKH�SHUIRUPDQFH�RI�WKRVH�GLDJQRVWLF�SURFHGXUHV��H[DPLQDWLRQV�DQG�UHQGHULQJ�RI�PHGLFDO�WUHDWPHQW�

E\�WKH�PHGLFDO�VWDII��WKHLU�DVVLVWDQWV�LQFOXGLQJ�SURYLGHU¶�DVVLVWDQWV�RU�WKHLU�GHVLJQHHV�DV�LV�QHFHVVDU\�LQ�WKH�PHGLFDO�VWDII¶V�
MXGJHPHQW��

�
��� ,Q�FRQVLGHUDWLRQ�RI�VHUYLFHV�UHQGHUHG��,�KHUHE\�WUDQVIHU�DQG�DVVLJQ�DOO�ULJKW�RI�SD\PHQW�GXH�WR�PH�IRU�PHGLFDO�

DQG�RU�VXUJLFDO�VHUYLFHV�XQGHU�DQ\�SROLFLHV�RI�LQVXUDQFH��
�

��� ,�XQGHUVWDQG�WKDW�WKLV�FRQVHQW�IRUP�ZLOO�EH�YDOLG�DQG�UHPDLQ�LQ�HIIHFW�DV�ORQJ�DV�,��KH�VKH��DWWHQG�WKH�FOLQLF��
�

��� 7KLV�IRUP�KDV�EHHQ�IXOO\�H[SODLQHG�WR�PH�DQG�,�XQGHUVWDQG�LWV�FRQWHQWV��
�

��� ,�JLYH�SHUPLVVLRQ�IRU�GLDJQRVWLF�EORRG�WHVWV�IURP�PH�WR�EH�SHUIRUPHG�LQ�FDVH�RI�DQ�HPSOR\HH�QHHGOH�VWLFN��
�
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6LJQDWXUH�RI�3DWLHQW�RU�3HUVRQ�$XWKRUL]HG�WR� 6LJQDWXUH�RI�ZLWQHVV�ZKR�H[SODLQHG�WKH�
FRQVHQW�IRU�SDWLHQW� FRQWHQWV�RI�WKLV�FRQVHQW�IRUP��LI�DSSOLFDEOH��
�

�
,I�SDWLHQW�LV�D�PLQRU�RU�LV�XQDEOH�WR�FRQVHQW��FRPSOHWH�$��25�%��EHORZ��

�
$�� 3DWLHQW�LV�D�PLQRU�DQG�LV� \HDUV�RI�DJH��

�
1DPH�RI�)DWKHU�� 1DPH�RI�0RWKHU����� �

�

%�� 3DWLHQW�LV�XQDEOH�WR�FRQVHQW�EHFDXVH� �� �
�
�
�
�
�

6LJQDWXUH�RI�&ORVHVW�5HODWLYH�RU� 5HODWLRQVKLS� :LWQHVV�WR�UHSUHVHQWDWLYH¶V�VLJQDWXUH�
/HJDO�JXDUGLDQ�



$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�&HQWHU�

)LQDQFLDO�3ROLFLHV�
�

7KHVH�SROLFLHV�ZHUH�FUHDWHG�E\�RXU�SURYLGHU�WR�DOORZ�RXU�RIILFH�WR�UXQ�VPRRWKO\�DQG�HIILFLHQWO\��:H�DUH�
LQIRUPLQJ�\RX�RI�WKHVH�SROLFLHV�VR�WKDW�WKHUH�ZLOO�EH�QR�PLVXQGHUVWDQGLQJV�WKDW�PD\�KDUP�RXU�SK\VLFLDQ��
SDWLHQW� UHODWLRQVKLS��:H�XQGHUVWDQG� WKDW� WKHUH�PD\�EH�H[WHQXDWLQJ�FLUFXPVWDQFHV�ZKLFK�RFFXU� WKDW�PD\�
FKDQJH�WKH�ZD\�ZH�HQIRUFH�WKHVH�SROLFLHV��(DFK�RFFXUUHQFH�ZLOO�EH�KDQGOHG�RQ�DQ�LQGLYLGXDO�EDVLV��

�
3HUVRQDO�,QIRUPDWLRQ�
,Q� RUGHU� WR� KDYH� FXUUHQW� LQVXUDQFH�� WHOHSKRQH� QXPEHUV�� DGGUHVVHV�� FXUUHQW� VLJQDWXUH�� HWF��� SHUVRQDO�
LQIRUPDWLRQ� DQG� LQVXUDQFH� LQIRUPDWLRQ�PXVW�EH�XSGDWHG�HYHU\� \HDU��<RX�ZLOO� DOVR� EH� DVNHG� IRU� \RXU�
LQVXUDQFH�FDUGV�GULYHUV�OLFHQVH��VR�WKDW�ZH�PD\�FRS\�RU�VFDQ�WKHP��$�SHUVRQDO�SKRWR�ZLOO�EH�WDNHQ�RI�\RX�
DW�\RXU�ILUVW�YLVLW��7KH�SKRWR�LV�IRU�VHFXULW\�SXUSRVHV�DQG�LV�UHTXLUHG�RI�$//�SDWLHQWV��

�
3D\PHQW�GXH�DW�WLPH�RI�VHUYLFH�
,QVXUDQFH�FRSD\V�DUH�GXH�EHIRUH�\RX�VHH�WKH�SURYLGHU�IRU�\RXU�YLVLW��,I�\RX�KDYH�D�GHGXFWLEOH��SHUFHQWDJH��
RU�QR�LQVXUDQFH��\RX�ZLOO�QHHG�WR�UHWXUQ�WR�WKH�IURQW�GHVN�DIWHU�WKH�YLVLW�DQG�WKH�UHFHSWLRQLVW�ZLOO�FDOFXODWH�
WKH�DPRXQW�GXH��,I�\RX�FRPH�WR�\RXU�YLVLW�ZLWK�QR�PHDQV�RI�SD\PHQW��\RX�PD\�VWLOO�VHH�WKH�SURYLGHU�ZLWK�
KLV�FRQVHQW��DQG�D�����ELOOLQJ�IHH�ZLOO�EH�DGGHG�WR�\RXU�DFFRXQW��,W�LV�\RXU�UHVSRQVLELOLW\�WR�NHHS�XV�DSSULVHG�
RI�\RXU�QHZ�FRSD\�DPRXQW��,I�ZH�KDYH�WR�ELOO�\RX�IRU�D�SRUWLRQ�RI�\RXU�FRSD\��ZH�ZLOO�DGG�D�����ELOOLQJ�IHH�
WR�\RXU�DFFRXQW��:H�WDNH�9,6$��0&��',6&29(5��FKHFN��PRQH\�RUGHU�DQG�FDVK��

�
/DWH�&DQFHOODWLRQV�DQG�1R�VKRZV�
<RX�PXVW�FDQFHO�RU�UHVFKHGXOH�\RXU�DSSRLQWPHQW�ZLWKLQ����KRXUV�RI�WKH�DSSRLQWPHQW�WLPH��,I�\RX�IDLO�WR�GR�
WKLV��ZH�ZLOO�FKDUJH�\RX�D�����IHH��0XOWLSOH�QR�VKRZV�RU�ODWH�FDQFHOODWLRQV�PD\�OHDG�WR�WHUPLQDWLRQ��

�
5HVSRQVLELOLW\�
<RX�DUH�UHVSRQVLEOH�IRU�DOO�WKH�FKDUJHV�RZHG�WR�$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�&HQWHU�DV�D�UHVXOW�
RI� SURIHVVLRQDO� VHUYLFHV� UHQGHUHG�� UHJDUGOHVV� RI� LQVXUDQFH� FRYHUDJH�� ,I� \RX� KDYH� LQVXUDQFH�� DQG� ZH�
SDUWLFLSDWH�ZLWK�\RXU�LQVXUDQFH�SODQ��ZH�ZLOO�ILOH�WR�D�SULPDU\�DQG�D�VHFRQGDU\��,I�WKHUH�LV�D�EDODQFH�RQ�\RXU�
DFFRXQW�DIWHU�\RXU�SULPDU\�DQG�VHFRQGDU\�LQVXUDQFHV�KDYH�SDLG��WKDW�EDODQFH�LV�\RXU�UHVSRQVLELOLW\���,I�\RX�
KDYH�D�WHUWLDU\�LQVXUDQFH��\RX�ZLOO�KDYH�WR�ILOH�WR�WKDW�LQVXUDQFH�FRPSDQ\�\RXUVHOI�DQG�KDYH�WKHP�UHLPEXUVH�
\RX��6KRXOG�WKHUH�EH�D�GLVSXWH�EHWZHHQ�\RX�DQG�\RXU�LQVXUDQFH�FRPSDQ\��ZH�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�
FROOHFWLQJ�RU�QHJRWLDWLQJ�FODLPV��

�
,QVXIILFLHQW�)XQGV�&KHFNV�
$Q\�FKHFNV�UHWXUQHG�WR�XV�IRU�LQVXIILFLHQW�IXQGV�ZLOO�EH�DVVHVVHG�D�����IHH��&KHFNV�ZLOO�QRW�EH�DFFHSWHG�
IURP�\RX�IRU�IXWXUH�SD\PHQWV��

�
%LOOLQJ�
:H�ZLOO�ELOO�\RX�IRU�DQ\�EDODQFH�UHPDLQLQJ�DIWHU�\RXU�LQVXUDQFH�SD\V��,I�\RX�WKLQN�D�PLVWDNH�KDV�EHHQ�PDGH��
SOHDVH�FDOO�RXU�ELOOLQJ�GHSDUWPHQW�DV�VRRQ�DV�SRVVLEOH��,I�\RXU�EDODQFH�GXH�LV�QRW�SDLG�ZLWKLQ����GD\V�RI�\RXU�
ILUVW�VWDWHPHQW�ZH�ZLOO�FKDUJH�D�����ELOOLQJ�IHH��

�
$FNQRZOHGJHPHQW�
,�KDYH�UHDG�DQG�XQGHUVWDQG�WKLV�VWDWHPHQW�RI�)LQDQFLDO�3ROLFLHV��$OO�TXHVWLRQV�WKDW�,�KDG�KDYH�EHHQ�
DQVZHUHG��

�
�

6LJQDWXUH�RI�SDWLHQW�RU�UHVSRQVLEOH�SDUW\� 'DWH�
�
�

3ULQWHG�1DPH� $FFRXQW�1XPEHU�
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�

,�KHUHE\�DXWKRUL]H�WKH�XVH�RU�GLVFORVXUH�RI�LQIRUPDWLRQ�IURP�WKH�PHGLFDO�UHFRUG�RI��

3DWLHQW�1DPH�� 0HGLFDO�5HFRUG���� �

'DWH�RI�%LUWK�� � 6RFLDO�6HFXULW\������� �

,�DXWKRUL]H�WKH�IROORZLQJ�LQGLYLGXDO�RU�RUJDQL]DWLRQ�WR�GLVFORVH�WKH�DERYH�QDPHG�LQGLYLGXDO¶V�KHDOWK�,QIRUPDWLRQ��

�� $GGUHVV��� �

�� $GGUHVV��� �

�� $GGUHVV��� �

�� $GGUHVV��� �

7KLV�LQIRUPDWLRQ�PD\�EH�GLVFORVHG�72�DQG�XVHG�E\��$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�&HQWHU�
�����6RYHUHLJQ�'U��6WH������6DQ�$QWRQLR��7;��������

)RU�WKH�SXUSRVH�RI���� �

3OHDVH�UHOHDVH�WKH�IROORZLQJ��

¼� &RPSOHWH�5HFRUG�
¼� 5HFRUGV�RI�FDUH�IURP�WKH�IROORZLQJ�GDWHV��� WR�� �
¼� 5HFRUGV�FRQFHUQLQJ�WKH�IROORZLQJ�FRQGLWLRQV�� �� �
¼� 2WKHU��SOHDVH�VSHFLI\����� �
¼� &RQIHU�ZLWK�WKH�SHUVRQ�V��OLVWHG�DERXW�P\�PHGLFDO�LQIRUPDWLRQ����� �

,� XQGHUVWDQG� WKDW� WKH� LQIRUPDWLRQ� LQ� P\� KHDOWK� UHFRUG� PD\� LQFOXGH� LQIRUPDWLRQ� UHODWLQJ� WR� VH[XDOO\� WUDQVPLWWHG� GLVHDVH�� DFTXLUHG�
LPPXQRGHILFLHQF\�V\QGURPH��$,'6���RU�KXPDQ�LPPXQRGHILFLHQF\�YLUXV��+,9���,W�PD\�DOVR�LQFOXGH�LQIRUPDWLRQ�DERXW�EHKDYLRUDO�RU�
PHQWDO�KHDOWK�VHUYLFHV��DQG�WUHDWPHQW�IRU�DOFRKRO�DQG�GUXJ�DEXVH��,�XQGHUVWDQG�WKDW�WKH�LQIRUPDWLRQ�UHOHDVHG�LV�IRU�WKH�VSHFLILF�SXUSRVH�
VWDWHG�DERYH��$Q\�RWKHU�XVH�RI�WKLV�LQIRUPDWLRQ�ZLWKRXW�WKH�ZULWWHQ�FRQVHQW�RI�WKH�SDWLHQW�LV�SURKLELWHG��

,�XQGHUVWDQG�WKDW�,�KDYH�D�ULJKW�WR�UHYRNH�WKLV�DXWKRUL]DWLRQ�DW�DQ\�WLPH��,�XQGHUVWDQG�WKDW�LI�,�UHYRNH�WKLV�DXWKRUL]DWLRQ�,�PXVW�GR�VR�LQ�
ZULWLQJ�DQG�SUHVHQW�P\�ZULWWHQ�UHYRFDWLRQ�WR�WKH�LQGLYLGXDO�RU�RUJDQL]DWLRQ�UHOHDVLQJ�LQIRUPDWLRQ��,�XQGHUVWDQG�WKDW�WKH�UHYRFDWLRQ�ZLOO�
QRW�DSSO\�WR�LQIRUPDWLRQ�DOUHDG\�UHOHDVHG�LQ�UHVSRQVH�WR�WKLV�DXWKRUL]DWLRQ��,�XQGHUVWDQG�WKDW�WKH�UHYRFDWLRQ�ZLOO�QRW�DSSO\�WR�P\�LQVXUDQFH�
FRPSDQ\� ZKHQ� WKH� ODZ� SURYLGHV� P\� LQVXUHU� ZLWK� WKH� ULJKW� WR� FRQWHVW� D� FODLP� XQGHU� P\� SROLF\�� 8QOHVV� RWKHUZLVH� UHYRNHG�� WKLV�
DXWKRUL]DWLRQ�ZLOO�H[SLUH�RQ�WKH�IROORZLQJ�GDWH��HYHQW�RU�FRQGLWLRQ����� �

,I�,�IDLO�WR�VSHFLI\�DQ�H[SLUDWLRQ�GDWH��HYHQW�RU�FRQGLWLRQ��WKLV�DXWKRUL]DWLRQ�ZLOO�H[SLUH�LQ�VL[�PRQWKV��

,�XQGHUVWDQG�WKDW�DXWKRUL]LQJ�WKH�GLVFORVXUH�RI�WKLV�KHDOWK�LQIRUPDWLRQ�LV�YROXQWDU\��,�FDQ�UHIXVH�WR�VLJQ�WKLV�DXWKRUL]DWLRQ��,�QHHG�QRW�VLJQ�
WKLV�IRUP�LQ�RUGHU�WR�HQVXUH�WUHDWPHQW��,�XQGHUVWDQG�WKDW�,�PD\�LQVSHFW�RU�FRS\�WKH�LQIRUPDWLRQ�WR�EH�XVHG�RU�GLVFORVHG��DV�SURYLGHG�LQ�
&)5���������� ,�XQGHUVWDQG� WKDW�DQ\�GLVFORVXUH�RI� LQIRUPDWLRQ�FDUULHV�ZLWK� LW� WKH�SRWHQWLDO� IRU�DQ�XQDXWKRUL]HG�UH�GLVFORVXUH�DQG� WKH�
LQIRUPDWLRQ�PD\�QRW�EH�SURWHFWHG�E\�IHGHUDO�FRQILGHQWLDOLW\�UXOHV��,I�,�KDYH�TXHVWLRQV�DERXW�GLVFORVXUH�RI�P\�KHDOWK�LQIRUPDWLRQ��,�FDQ�
FRQWDFW�WKH�3ULYDF\�2IILFHU�IRU�$0+)0&��
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6LJQDWXUH�RI�3DWLHQW�RU�/HJDO�5HSUHVHQWDWLYH� 'DWH�
�
�

5HODWLRQVKLS�WR�3DWLHQW��,I�/HJDO�5HSUHVHQWDWLYH�� :LWQHVV�
�
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,�XQGHUVWDQG�WKDW�P\�PHGLFDO�UHFRUG�PD\�FRQWDLQ�UHSRUWV��WHVW�UHVXOWV��DQG�QRWHG�WKDW�RQO\�D�SK\VLFLDQ�FDQ�LQWHUSUHW��,�XQGHUVWDQG�DQG�
KDYH�EHHQ�DGYLVHG�WKDW�,�VKRXOG�FRQWDFW�P\�SK\VLFLDQ�UHJDUGLQJ�WKH�HQWULHV�PDGH�LQ�P\�PHGLFDO�UHFRUG�WR�SUHYHQW�P\�PLVXQGHUVWDQGLQJ�
RI�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKHVH�HQWULHV��,�ZLOO�QRW�KROG�6$3'0�OLDEOH�IRU�DQ\�PLVLQWHUSUHWDWLRQ�RI�WKH�LQIRUPDWLRQ�LQ�P\�PHGLFDO�
UHFRUG�DV�D�UHVXOW�RI�QRW�FRQVXOWLQJ�P\�SK\VLFLDQ�IRU�WKH�FRUUHFW�LQWHUSUHWDWLRQ��

6LJQDWXUH�RI�3DWLHQW�RU�/HJDO�5HSUHVHQWDWLYH� 'DWH�

5HODWLRQVKLS�WR�3DWLHQW��,I�/HJDO�5HSUHVHQWDWLYH�� :LWQHVV�



�������������������� �
$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�&HQWHU�
������6RYHUHLJQ�'U��6XLWH������6DQ�$QWRQLR��7;�������

��������������� )$;����������������
�

127,&(�2)�35,9$&<�35$&7,&(6�
�

$V�5HTXLUHG�E\�WKH�3ULYDF\�5HJXODWLRQV�&UHDWHG�DV�D�5HVXOW�RI�WKH�+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�
$FFRXQWDELOLW\�$FW�RI�������+,3$$��

�
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�
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�
��� :H�KDYH�D�OHJDO��HWKLFDO�DQG�PRUDO�REOLJDWLRQ�WR�SURWHFW�\RXU�FRQILGHQWLDOLW\��$Q\�LQIRUPDWLRQ�DERXW�\RX�

DQG�RU�\RXU�IDPLO\�ZLOO�EH�KHOG�VWULFWO\�FRQILGHQWLDO�E\�DOO�HPSOR\HHV��1R�GLVFXVVLRQV�DERXW�\RX�RXWVLGH�
RI�WKH�SDWLHQW�FDUH�IUDPHZRUN�ZLOO�EH�DOORZHG��DQG�DQ\�FRQYHUVDWLRQ�EHWZHHQ�VWDII�PHPEHUV�WKDW�SHUWDLQV�
WR�GHOLYHULQJ�\RX�TXDOLW\�FDUH�ZLOO�EH�KHOG�LQ�D�FRQILGHQWLDO�DQG�SURIHVVLRQDO�PDQQHU��

�
��� ,Q�RUGHU�WR�SURYLGH�TXDOLW\�FDUH�WR�\RX��DV�ZHOO�DV�RSHUDWH�WKLV�RIILFH�LQ�DQ�HIILFLHQW�PDQQHU��ZH�ZLOO�QHHG�

WR�DFFHVV�\RXU�SULYDWH�KHDOWK�FDUH�LQIRUPDWLRQ�IRU�SXUSRVHV�RI�WUHDWPHQW��SD\PHQW�DQG�RSHUDWLRQV�>VXFK�DV�
TXDOLW\� DVVXUDQFH@�� ,Q� XVLQJ� WKLV� LQIRUPDWLRQ� WKLV� RIILFH� ZLOO� FRPSO\� ZLWK� DOO� VWDWH� DQG� IHGHUDO� ODZV�
SHUWDLQLQJ�WR�\RXU�SULYDF\�ULJKWV��LQFOXGLQJ�WKH�3ULYDF\�DQG�6HFXULW\�SURWHFWLRQV�SURYLGHG�WR�\RX�E\�WKH�
+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�$FFRXQWDELOLW\�$FW�>³+,3$$´@��

�
��� 6SHFLILFDOO\��ZH�ZLOO�QHHG�WR�GLVFORVH�\RXU�SULYDWH�LQIRUPDWLRQ�XQGHU�WKH�IROORZLQJ�FLUFXPVWDQFHV��

�
D�� 6KDULQJ�,QIRUPDWLRQ�IRU�3XUSRVHV�RI�7UHDWPHQW��:H�ZLOO�VKDUH�LQIRUPDWLRQ�ZLWK�DOO�PHPEHUV�

RI�\RXU�WUHDWPHQW�WHDP��ERWK�ZLWKLQ�WKLV�RIILFH�DQG�ZLWK�RWKHU�SURYLGHUV�>SHUVRQDO�DQG�LQVWLWXWLRQDO@�
LQ�RUGHU�WR�SURYLGH�\RX�ZLWK�TXDOLW\�FDUH�DQG�WKH�HGXFDWLRQDO�ZHOOQHVV�SURJUDPV�VSHFLILHG�LQ�\RXU�
LQVXUDQFH�SODQ��

�
E�� 6KDULQJ�RI�,QIRUPDWLRQ�IRU�3XUSRVHV�RI�3D\PHQW��:H�ZLOO�VKDUH�DOO�QHFHVVDU\�LQIRUPDWLRQ�ZLWK�

\RXU� LQVXUHU>V@�� SD\RU>V@�� JRYHUQPHQWDO� HQWLWLHV� >VXFK� DV� 0HGLFDUH�� 0HGLFDLG�� HWF�@� DQG� WKHLU�
UHSUHVHQWDWLYHV�>LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�EHQHILW�GHWHUPLQDWLRQ�DQG�XWLOL]DWLRQ�UHYLHZ@�DV�ZHOO�
DV� RXU� UHSUHVHQWDWLYHV� LQYROYHG� LQ� WKH� ELOOLQJ� SURFHVV� >LQFOXGLQJ�� EXW� QRW� OLPLWHG� WR� FODLPV�
UHSUHVHQWDWLYHV�DQG�ELOOLQJ�FRPSDQLHV@��

�
F�� 6KDULQJ�RI�,QIRUPDWLRQ�IRU�3XUSRVHV�RI�2SHUDWLRQV��:H�ZLOO�VKDUH�DOO�LQIRUPDWLRQ�QHFHVVDU\�

IRU�RQJRLQJ�RSHUDWLRQV�RI�WKLV�RIILFH��LQFOXGLQJ�>EXW�QRW�OLPLWHG�WR@�FUHGHQWLDOLQJ�SURFHVVHV��SHHU�
UHYLHZ��DFFUHGLWDWLRQ�DQG�FRPSOLDQFH�ZLWK�DOO�IHGHUDO�DQG�VWDWH�ODZV��

�
��� <RXU�FRQVHQW�IRU�XVH�DQG�GLVFORVXUH�RI�LQIRUPDWLRQ�DV�GHVFULEHG�PD\�EH�UHYRNHG�LQ�ZULWLQJ�DW�DQ\WLPH��

3OHDVH�QRWLI\�WKH�RIILFH�3ULYDF\�2IILFHU�LI�\RX�HYHU�GHFLGH�WR�UHYRNH�\RXU�FRQVHQW��



��� <RXU�VSHFLILF�DXWKRUL]DWLRQ�ZLOO�EH�UHTXLUHG�IRU�WKH�UHOHDVH�RI�DQ\�LQIRUPDWLRQ�QRW�LQFOXGHG�DERYH�XQOHVV�
GLVFORVXUH�LV�UHTXLUHG�E\�ODZ��D�FRXUW��D�OHJDO�SURFHVV�RU�JRYHUQPHQW�DJHQFLHV��<RXU�DXWKRUL]DWLRQ�ZLOO�
QHHG�WR�EH�LQ�ZULWLQJ�DQG�LW�ZLOO�EH�VSHFLILF�WR�WKH�GLVFORVXUH�UHTXHVWHG��,QFLGHQFHV�ZKLFK�ZLOO�UHTXLUH�\RXU�
DXWKRUL]DWLRQ�XQGHU�WKH�+,3$$�UHJXODWLRQV�LQFOXGH�>EXW�DUH�QRW�OLPLWHG�WR@�VRPH�PDUNHWLQJ�SXUSRVHV��WKH�
GLVFORVXUH�RI�DQ\�SV\FKRWKHUDS\�UHFRUGV�LQ�RXU�SRVVHVVLRQ�DQG�GLVFORVXUH�IRU�IXQGUDLVLQJ�E\�DQ\�HQWLW\��

�
��� :LWK�WKH�+,3$$�SULYDF\��\RX�KDYH�WKH�ULJKW�WR�LQVSHFW�DQG�FRS\�\RXU�SURWHFWHG�LQIRUPDWLRQ��DPHQG�\RXU�

UHFRUG�� KDYH� UHDVRQDEOH� UHTXHVWV� IRU� FRQILGHQWLDO� FRPPXQLFDWLRQV� DFFRPPRGDWHG� DQG� WR� REWDLQ� DQ�
DFFRXQWLQJ�RI�GLVFORVXUHV��$OO�RWKHU�ULJKWV�DIIRUGHG�WR�\RX�E\�WKH�VWDWH�DQG�IHGHUDO�ODZ�ZLOO�EH�KRQRUHG�DV�
WKH\� DUH� FUHDWHG�� 3OHDVH� FRQWDFW� WKH� 3ULYDF\� 2IILFHU� LI� \RX� KDYH� DQ\� TXHVWLRQ� DERXW� \RXU� ULJKWV�� WKH�
FRPSOLDQFH�GDWH>V@�IRU�WKLV�RIILFH�RU�DQ\�RWKHU�SULYDF\�UHODWHG�TXHVWLRQV�\RX�PD\�KDYH��

�
��� 7KLV�RIILFH�KDV�SROLFLHV�DQG�SURFHGXUHV�LQ�SODFH�WR�IDFLOLWDWH�FRPSOLDQFH�ZLWK�WKH�ODZ��DV�ZHOO�DV�DVVXUH�

WKDW�WKLV�RIILFH�FRQVLVWHQWO\�WUHDWV�\RX�ZLWK�UHVSHFW�IRU�\RX�DQG�\RXU�SULYDF\�DQG�FRQILGHQWLDOLW\��7KHVH�
SROLFLHV�DQG�SURFHGXUHV�DUH�DYDLODEOH�IRU�\RX�WR�UHYLHZ��,I�\RX�ZRXOG�OLNH�WR�UHDG�WKHP��SOHDVH�QRWLI\�WKH�
3ULYDF\�2IILFHU��

�
��� 7KH� 3ULYDF\�2IILFHU� LV� WKH� SHUVRQ� LQ� WKH� RIILFH� UHVSRQVLEOH� IRU� \RXU� SULYDF\� DQG� WKH� VHFXULW\� RI� \RXU�

LQIRUPDWLRQ��$Q\�FRPSODLQWV�\RX�RU�\RXU�IDPLO\�PD\�KDYH�LQ�WKLV�DUHD�VKRXOG�EH�GLUHFWHG�WR�WKH�3ULYDF\�
2IILFHU��7KH�IURQW�RIILFH�VWDII�ZLOO�DVVLVW�\RX�LQ�FRQWDFWLQJ�WKHP��

�
��� 5HOHDVH�$XWKRUL]DWLRQV��&HUWDLQ�GLVFORVXUHV�DQG�XVHV�RI�SDWLHQW�LQIRUPDWLRQ�UHTXLUH�DXWKRUL]DWLRQ�IURP�WKH�

SDWLHQW�� 7KHVH� GLVFORVXUHV� LQFOXGH�� SV\FKRWKHUDS\� QRWHV�� SURWHFWHG� LQIRUPDWLRQ� WKH� RIILFH� XVHV� IRU�
PDUNHWLQJ�DQG�DQ\�GLVFORVXUH�WKH�RIILFH�PDNHV�WKDW�FRQVWLWXWHV�D�VDOH�RI�WKH�SURWHFWHG�LQIRUPDWLRQ��

�
����)XQGUDLVLQJ��3DWLHQW�PD\�RSW�RXW�RI�JHWWLQJ�IXQGUDLVLQJ�FRPPXQLFDWLRQV�IURP�WKLV�RIILFH��

�
����5HVWULFWLQJ�,QIRUPDWLRQ�5HOHDVHV��3DWLHQWV�ZKR�SD\�IRU�VHUYLFHV�LQ�IXOO�DQG�RXW�RI�SRFNHW�PD\�UHTXHVW�RXU�

RIILFH�QRW�GLVFORVH�DQ\�LQIRUPDWLRQ�DERXW�WKDW�VHUYLFH�WR�WKHLU�LQVXUDQFH�FRPSDQ\��7KLV�UHTXHVW�PXVW�EH�LQ�
ZULWLQJ�DQG�PXVW�VWDWH�ZKDW�LQIRUPDWLRQ�LV�UHVWULFWHG�DQG�ZKLFK�LQVXUDQFH�FRPSDQ\�VKRXOG�QRW�UHFHLYH�LW��

�
����%UHDFK�1RWLILFDWLRQ��3DWLHQWV�ZLOO�EH�QRWLILHG�� LQ�ZULWLQJ��ZKHQ�D�EUHDFK�LQ�WKHLU�SURWHFWHG�LQIRUPDWLRQ�

RFFXUV��
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'HDU�3DWLHQW��
�

3URYLGHUV� KDYH� DOZD\V� SURWHFWHG� WKH� FRQILGHQWLDOLW\� RI� KHDOWK� LQIRUPDWLRQ� E\� VHDOLQJ� PHGLFDO�
UHFRUGV�DZD\�LQ�ILOH�FDELQHWV�DQG�UHIXVLQJ�WR�UHYHDO�\RXU�LQIRUPDWLRQ��7RGD\��VWDWH�DQG�IHGHUDO�ODZV�
DOVR�DWWHPSW�WR�HQVXUH�WKH�FRQILGHQWLDOLW\�RI�WKLV�VHQVLWLYH�LQIRUPDWLRQ��

�
7KH� IHGHUDO�JRYHUQPHQW� UHFHQWO\�SXEOLVKHG� UHJXODWLRQV�GHVLJQHG� WR�SURWHFW� WKH�SULYDF\�RI�\RXU�
KHDOWK�LQIRUPDWLRQ��7KLV�³SULYDF\�UXOH´�SURWHFWV�KHDOWK�LQIRUPDWLRQ�WKDW�LV�PDLQWDLQHG�E\�SURYLGHU��
KRVSLWDOV�� RWKHU�KHDOWK� FDUH�SURYLGHUV� DQG�KHDOWK�SODQV��3URYLGHU�QRZ�KDYH� WR� FRPSO\�ZLWK� WKH�
+,33$�SULYDF\�UXOH�VWDQGDUGV�IRU�SURWHFWLQJ�WKH�FRQILGHQWLDOLW\�RI�\RXU�KHDOWK�LQIRUPDWLRQ��

�
7KLV� QHZ� UHJXODWLRQ� SURWHFWV� YLUWXDOO\� DOO� SDWLHQWV� UHJDUGOHVV� RI�ZKHUH� WKH\� OLYH�RU�ZKHUH� WKH\�
UHFHLYH� WKHLU� KHDOWK� FDUH�� (YHU\� WLPH� \RX� VHH� D� SK\VLFLDQ�� DUH� DGPLWWHG� WR� WKH� KRVSLWDO�� ILOO� D�
SUHVFULSWLRQ��RU�VHQG�D�FODLP� WR�D�KHDOWK�SODQ��\RXU�SK\VLFLDQ�� WKH�KRVSLWDO�RU�RWKHU�KHDOWK�FDUH�
SURYLGHU�ZLOO�QHHG�WR�FRQVLGHU�WKH�SULYDF\�UXOH��$OO�KHDOWK�LQIRUPDWLRQ�LQFOXGLQJ�SDSHU�UHFRUGV��
RUDO�FRPPXQLFDWLRQV��DQG�HOHFWURQLF�IRUPDWV��VXFK�DV�H�PDLO��DUH�SURWHFWHG�E\�WKH�SULYDF\�UXOH��

�
7KH�SULYDF\�UXOH�DOVR�SURYLGHV�\RX�FHUWDLQ�ULJKWV��VXFK�DV�WKH�ULJKW�WR�KDYH�DFFHVV�WR�\RXU�PHGLFDO�
UHFRUGV��+RZHYHU��WKHUH�DUH�H[FHSWLRQV��WKHVH�ULJKWV�DUH�QRW�DEVROXWH��:H�DOVR�WDNH�SUHFDXWLRQV�LQ�
RXU�RIILFH� WR�VDIHJXDUG�\RXU�KHDOWK� LQIRUPDWLRQ�VXFK�DV� WUDLQLQJ�RXU�HPSOR\HHV�DQG�HPSOR\LQJ�
FRPSXWHU�VHFXULW\�PHDVXUHV��3OHDVH�IHHO�IUHH�WR�DVN�\RXU�SK\VLFLDQ�RU�RXU�3ULYDF\�2IILFHU�DERXW�
H[HUFLVLQJ�\RXU�ULJKWV�RU�KRZ�\RXU�KHDOWK�LQIRUPDWLRQ�LV�SURWHFWHG�LQ�RXU�RIILFH��

�
7KH�1RWLFH�RI�3ULYDWH�3UDFWLFHV�DWWDFKHG�WR�WKLV�OHWWHU�H[SODLQV�RXU�SULYDF\�SUDFWLFHV��,W�FRQWDLQV�
YHU\� LPSRUWDQW� LQIRUPDWLRQ� DERXW� KRZ� \RXU� FRQILGHQWLDO� KHDOWK� LQIRUPDWLRQ� LV� KDQGOHG� E\� RXU�
RIILFH�� ,W� DOVR�GHVFULEHV� KRZ�\RX�FDQ�H[HUFLVH�\RXU� ULJKWV�ZLWK� UHJDUG� WR�\RXU�SURWHFWHG�KHDOWK�
LQIRUPDWLRQ��

�
3OHDVH� OHW�XV�NQRZ� LI�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�RXU�1RWLFH�RI�3ULYDF\�3UDFWLFHV��<RX�PD\�
FRQWDFW�RXU�3ULYDF\�2IILFHU�DW���������������RU�GLVFXVV�DQ\�TXHVWLRQV�\RX�PD\�KDYH�ZLWK�\RXU�
SURYLGHU��
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�
�

3DWLHQW�&RQVHQW�IRU�WKH�'LVFORVXUH�RI�,QIRUPDWLRQ�
�

,�KDYH�UHFHLYHG�D�FRS\�RI�WKH�127,&(�2)�35,9$&<�35$&7,&(6�DQG�KDYH�KDG�DQ\�TXHVWLRQV�
DQVZHUHG�E\�WKLV�RIILFH��,�XQGHUVWDQG�WKDW�E\�VLJQLQJ�WKLV�IRUP�,�FRQVHQW�WR�WKH�IROORZLQJ��

�
D�� 6KDULQJ�,QIRUPDWLRQ�IRU�3XUSRVHV�RI�7UHDWPHQW��<RX�ZLOO�VKDUH�P\�LQIRUPDWLRQ�ZLWK�DOO�
PHPEHUV�RI�P\� WUHDWPHQW� WHDP��ERWK�ZLWKLQ� WKLV�RIILFH�DQG�ZLWK�RWKHU�SURYLGHUV� �SHUVRQDO�DQG�
LQVWLWXWLRQDO�� LQ� RUGHU� WR� SURYLGH�PH�ZLWK� TXDOLW\� FDUH� DQG� WKH� HGXFDWLRQDO�ZHOOQHVV� SURJUDPV�
VSHFLILHG�LQ�P\�LQVXUDQFH�SODQ��

�
E�� 6KDULQJ�,QIRUPDWLRQ�IRU�3XUSRVHV�RI�3D\PHQW��<RX�ZLOO�VKDUH�DOO�QHFHVVDU\� LQIRUPDWLRQ�
ZLWK�P\�LQVXUHU�V���SD\RU�V���JRYHUQPHQWDO�HQWLWLHV��VXFK�DV�0HGLFDUH��0HGLFDLG��HWF���DQG�WKHLU�
UHSUHVHQWDWLYHV� LQFOXGLQJ� �EXW� QRW� OLPLWHG� WR�� FODLPV� UHSUHVHQWDWLYHV�� GDWD� ZDUHKRXVHV�� ELOOLQJ�
FRPSDQLHV��DQG�FROOHFWLRQ�DJHQFLHV��

�
F�� 6KDULQJ�,QIRUPDWLRQ�IRU�3XUSRVHV�RI�2SHUDWLRQV��<RX�ZLOO�VKDUH�DOO�LQIRUPDWLRQ�QHFHVVDU\�
IRU�RQJRLQJ�RSHUDWLRQV�RI�WKLV�RIILFH��LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��FUHGHQWLDOLQJ�SURFHVVHV��SHHU�
UHYLHZ��DFFUHGLWDWLRQ�DQG�FRPSOLDQFH�ZLWK�DOO�IHGHUDO�DQG�VWDWH�ODZV��

�
0\� FRQVHQW� LV� IUHHO\� JLYHQ�� ,� XQGHUVWDQG� WKDW� ,� PD\� UHYRNH� WKLV� FRQVHQW� DW� DQ\� WLPH� LI� WKDW�
UHYRFDWLRQ� LV� LQ� ZULWLQJ�� EXW� DQ\� GLVFORVXUHV� JLYHQ� LQ� UHOLDQFH� RQ� WKLV� SULRU� FRQVHQW� ZLOO� EH�
SHUPLVVLEOH��,�XQGHUVWDQG�WKDW�LW�LV�VWDQGDUG�RIILFH�SURFHGXUH�WR�XVH�YRLFHPDLO��ID[HV��HWF��

�
�
�

3DWLHQW¶V�3ULQWHG�1DPH� 'DWH�
�
�

3DWLHQW¶V�6LJQDWXUH��RU�JXDUGLDQ�LI�PLQRU��
�
�
�

:LWQHVV��RSWLRQDO�� 'DWH�
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$XWKRUL]DWLRQ�WR�'LVFORVH�,QIRUPDWLRQ�WR�)DPLO\�0HPEHUV�)ULHQGV�
�

,�� WKH� XQGHUVLJQHG�� DXWKRUL]H� WKH� SURYLGHU� DQG� HPSOR\HHV� RI� $UERU�0HQWDO� +HDOWK� 	�
)DPLO\�0HGLFDO�&HQWHU�WR�GLVFXVV�DQ\�DQG�DOO�RI�P\�PHGLFDO�DQG�ILQDQFLDO�LQIRUPDWLRQ�
ZLWK�WKH�IROORZLQJ�SHRSOH�HQWLWLHV��

�
1DPH� 5HODWLRQVKLS� 3KRQH�QXPEHU�

�
�
�

�
�
�
�
�

,�XQGHUVWDQG�WKDW�,�KDYH�WKH�ULJKW�WR�UHYRNH�RU�WHUPLQDWH�WKLV�DXWKRUL]DWLRQ�E\�VXEPLWWLQJ�
D�ZULWWHQ�UHYRFDWLRQ�WR�WKH�RIILFH�PDQDJHU�IRU�$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�
&HQWHU� ,� XQGHUVWDQG� WKDW� WKH� LQIRUPDWLRQ� GLVFXVVHG� XQGHU� WKLV� DXWKRUL]DWLRQ� PD\� EH�
GLVFORVHG�DJDLQ�E\�WKH�SHUVRQ�RU�RUJDQL]DWLRQV�WR�ZKLFK�LW�LV�UHOHDVHG��7KH�SULYDF\�RI�WKLV�
LQIRUPDWLRQ�PD\�QRW�EH�SURWHFWHG�XQGHU�IHGHUDO�SULYDF\�UHJXODWLRQV��

�
�

3DWLHQW�*XDUGLDQ�6LJQDWXUH��� �
�

3ULQWHG�1DPH��� �
�

'DWH�RI�%LUWK��� �
�

'DWH��� �



3DWLHQW�&RQVHQW�IRU�8VH�RI�(PDLO�&RPPXQLFDWLRQV�

�
$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�&HQWHU�
������6RYHUHLJQ�'U��6XLWH������6DQ�$QWRQLR��7;������������������������������
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7R�EHWWHU�VHUYH�RXU�SDWLHQWV��WKLV�RIILFH�KDV�HVWDEOLVKHG�DQ�HPDLO�DGGUHVV�IRU�VRPH�IRUPV�RI�
FRPPXQLFDWLRQ��)RU�URXWLQH�PDWWHUV�WKDW�GR�QRW�UHTXLUH�LPPHGLDWH�UHVSRQVH��SOHDVH�IHHO�IUHH�
WR�FRQWDFW�XV�DW�WKH�DGGUHVV�SURYLGHG�E\�\RXU�SURYLGHUV�RIILFH��3OHDVH�UHPHPEHU�KRZHYHU��
WKDW�WKLV�IRUP�RI�FRPPXQLFDWLRQ�LV�QRW�DSSURSULDWH�IRU�XVH�LQ�DQ�HPHUJHQF\��7KH�WXUQDURXQG�
WLPH�IRU�URXWLQH�SDWLHQW�FRPPXQLFDWLRQV�LV����KRXUV��7KH�VHUYLFH�SURYLGHU�PD\�GHOD\�PHVVDJH�
GHOLYHU\�� 6KRXOG� \RX� UHTXLUH� XUJHQW� RU� LPPHGLDWH� DWWHQWLRQ�� WKLV� PHGLXP� LV� QRW�
DSSURSULDWH��

�
:KHQ�VHQGLQJ�HPDLO��\RX�VKRXOG�SXW�WKH�VXEMHFW�RI�\RXU�PHVVDJH�LQ�WKH�VXEMHFW�OLQH�VR�ZH�
FDQ� SURFHVV� LW�PRUH� HIILFLHQWO\��$OVR�� EH� VXUH� WR� SXW� \RXU� QDPH�� GDWH� RI� ELUWK�� SDWLHQW� ,'�
QXPEHU� DQG� UHWXUQ� WHOHSKRQH�QXPEHU� LQ� WKH�ERG\� RI� WKH�PHVVDJH��:H�DOVR� DVN� WKDW�\RX�
DFNQRZOHGJH�UHFHLSW�RI�HPDLOV�FRPLQJ�IURP�WKLV�RIILFH�E\�XVLQJ�WKH�DXWR�UHSO\�IHDWXUH��

�
&RPPXQLFDWLRQV�UHODWLQJ�WR�GLDJQRVLV�DQG�WUHDWPHQW�ZLOO�EH�ILOHG�LQ�\RXU�PHGLFDO�UHFRUG��

�
7KLV�RIILFH�LV�GHGLFDWHG�WR�NHHSLQJ�\RXU�PHGLFDO�UHFRUG�LQIRUPDWLRQ�FRQILGHQWLDO��'HVSLWH�RXU�
EHVW�HIIRUWV��GXH�WR�WKH�QDWXUH�RI�HPDLO��WKLUG�SDUWLHV�PD\�KDYH�DFFHVV�WR�PHVVDJHV��:KHQ�
FRPPXQLFDWLQJ� IURP� ZRUN�� \RX� VKRXOG� EH� DZDUH� WKDW� VRPH� FRPSDQLHV� FRQVLGHU� HPDLO�
FRUSRUDWH�SURSHUW\�DQG�\RXU�PHVVDJHV�PD\�EH�PRQLWRUHG��(YHQ�ZKHQ�HPDLOLQJ�IURP�KRPH��
\RX�PD\�IHHO�WKDW�DFFHVV�WR�\RXU�HPDLO� LV�QRW�ZHOO�FRQWUROOHG��VR�\RX�VKRXOG�WDNH�WKDW�LQWR�
FRQVLGHUDWLRQ��,Q�DGGLWLRQ��\RX�VKRXOG�EH�DZDUH�WKDW��DOWKRXJK�DGGUHVVHG�WR�\RXU�SURYLGHU��
P\�VWDII�DQG�RU�FROOHDJXHV�ZRXOG�KDYH�DFFHVV�WR�WKLV�LQIRUPDWLRQ��

�

�
35()(55('�(0$,/�$''5(66��� #�� �

�SOHDVH�ZULWH�FOHDUO\�DQG�OHJLEO\��XVH�DOO�VPDOO�OHWWHUV��
�

3OHDVH�XVH�WKH�IROORZLQJ�IRU��]HUR !����QXPEHU�RQH !����WKH�
OHWWHU�DIWHU�. !�O��ORZHU�FDVH�³H\H´�ZLWK�D�GRW !�L�

,�XQGHUVWDQG�WKDW�WKLV�RIILFH�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�LQIRUPDWLRQ�ORVV�RU�GHOD\�RU�
EUHDFKHV� LQ� FRQILGHQWLDOLW\� WKDW� DUH� GXH� WR� WHFKQLFDO� IDFWRUV� EH\RQG� WKLV� RIILFH¶V�
FRQWURO��

�
,�XQGHUVWDQG�DQG�DJUHH�WR�WKH�DERYH�HPDLO�SROLF\��

�
%\� VLJQLQJ� EHORZ�� \RX� DUH� DJUHHLQJ� WKDW� ZH� PD\� VHQG� PHGLFDO� UHODWHG�
FRUUHVSRQGHQFH�WR�\RX�YLD�HPDLO��DQG�WKDW�ZH�PD\�UHVSRQG�WR�\RXU�HPDLOV�WR�XV�YLD�
HPDLO��

�
�
�
�

3DWLHQW�VLJQDWXUH� :LWQHVV��RSWLRQDO��
�
�
�

'DWH�
�
� �



$UERU�0HQWDO�+HDOWK�	�)DPLO\�0HGLFDO�&HQWHU�

�����'HDU�3DWLHQW��

�
:H�DUH�SURXG�WR�LQIRUP�\RX�WKDW�RXU�SUDFWLFH�QRZ�RIIHUV�WKH�RSSRUWXQLW\�WR�XVH�WKH�SRZHU�RI�WKH�ZHE�WR�
WUDFN�WKH�PRVW�LPSRUWDQW�DVSHFWV�RI�\RXU�KHDOWKFDUH�WKURXJK�RXU�RIILFH��2XU�3DWLHQW�3RUWDO�HQDEOHV�RXU�
SDWLHQWV�WR�FRPPXQLFDWH�ZLWK�RXU�SURYLGHUV��QXUVHV��DQG�VWDII�PHPEHUV�HDVLO\��VDIHO\��DQG�VHFXUHO\�YLD�
WKH�,QWHUQHW��2XU�3DWLHQW�3RUWDO�LV�SRZHUHG�E\�H&OLQLFDO:RUNV²D�QDWLRQDO�OHDGHU�LQ�HOHFWURQLF�PHGLFDO�
UHFRUGV��

�
3DUWLFLSDWLQJ�SDWLHQWV�DUH�JLYHQ�VHFXUH�8VHU�,'V�DQG�SDVVZRUGV��HQDEOLQJ�WKHP�WR�DFFHVV�WKH�3RUWDO�WR�
YLHZ� WKHLU� SHUVRQDO� DQG� SULYDWH� GRFXPHQWV�� LQFOXGLQJ� ODE� DQG� GLDJQRVWLF� WHVW� UHVXOWV�� HGXFDWLRQDO�
LQIRUPDWLRQ��ELOOLQJ�VWDWHPHQWV��DQG�RWKHU�KHDOWK�LQIRUPDWLRQ��

�
7KURXJK�WKH�3DWLHQW�3RUWDO��\RX�DUH�DEOH�WR��

�
x� DVN�TXHVWLRQV�RI�GRFWRUV��QXUVHV��DQG�VWDII�PHPEHUV�
x� UHTXHVW�SUHVFULSWLRQ�UHILOOV�DQG�UHIHUUDOV��SOHDVH�XVH�WKH�SKDUPDF\�HOHFWURQLF�UHILOO�UHTXHVW�ILUVW��
x� FDQFHO�RU�UHTXHVW�DSSRLQWPHQWV�
x� YLHZ�SDUWV�RI�\RXU�SHUVRQDO�KHDOWK�UHFRUG�
x� H[DPLQH�\RXU�FXUUHQW�DQG�SDVW�VWDWHPHQWV�
x� UHFHLYH�DSSRLQWPHQW�UHPLQGHUV�E\�HPDLO�

�
«�DOO�IURP�WKH�FRPIRUW�RI�\RXU�KRPH��ZKHQHYHU�LW�LV�FRQYHQLHQW�IRU�\RX��

�
%\�XVLQJ�WKH�3DWLHQW�3RUWDO��\RX�QR�ORQJHU�KDYH�WR�FDOO�WKH�RIILFH��OHDYH�D�PHVVDJH��DQG�ZDLW�IRU�D�
UHVSRQVH�WR�JHW�WKH�UHVXOWV�RI�\RXU�ODE�ZRUN��WKRVH�UHVXOWV�ZLOO�EH�DYDLODEOH�WR�\RX�WKURXJK�WKH�3RUWDO��
<RX�FDQ�DOVR�VHQG�D�PHVVDJH�WR�WKH�RIILFH�WKURXJK�WKH�3RUWDO��:H�ZLOO�W\SLFDOO\�UHSO\�ZLWKLQ����KRXUV��

�
7R�OHDUQ�PRUH�RU�WR�VLJQ�XS��FRQWDFW�RXU�RIILFH�DQG�IROORZ�WKH�VLPSOH�GLUHFWLRQV�WR�UHJLVWHU��

�
3257$/�'2¶V�$1'�'21¶7¶V� aaaaaaaaaaaaaaaaaaaaaaaa�

2QFH�\RX�EHJLQ�XVLQJ�WKH�SDWLHQW�SRUWDO�SOHDVH�FRQVLGHU�DQG�QRWH�WKH�IROORZLQJ��
�

x� $GG�D�ERRNPDUN�RU�IDYRULWH�WR�\RXU�SUHIHUUHG�ZHE�EURZVHU��
x� 5HPHPEHU��\RXU�SDVVZRUG�LV�FDVH�VHQVLWLYH��
x� <RX�FDQQRW�5(3/<�72�DQ\�HPDLOV�\RX�UHFHLYH��WKH�DGGUHVV�LV�QRW�IXQFWLRQDO��
x� 3OHDVH�ORJ�RXW�ZKHQ�\RX�DUH�GRQH�ZLWK�WKH�SRUWDO��WKLV�ZLOO�SUHYHQW�IRUFHG�SDVVZRUG�UHVHWV�
x� <RX�PD\�QHHG�WR�DGG�RXU�HPDLO�DGGUHVV�WR�\RXU�OLVW�RI�DOORZHG�HPDLO�DGGUHVVHV��$1'�25�WR�

\RXU�FRQWDFWV�RU�DGGUHVV�ERRN���LQ�RUGHU�WR�SUHYHQW�PHVVDJHV�IURP�JRLQJ�WR�$0+)0&��$GG�
WKH�IROORZLQJ�HPDLO�DGGUHVV���UHPLQGHUV#HFOLQLFDOPDLO�FRP��

x� <RX�&$1�127�XVH�DXWRILOO�IRU�\RXU�3RUWDO�SDVVZRUG�
x� <RX�ZLOO�EH�ORFNHG�RXW�DIWHU���IDLOHG�SDVVZRUG�DWWHPSWV��
x� ,I�\RXU�HPDLO�DGGUHVV�VKRXOG�FKDQJH��SOHDVH�OHW�XV�NQRZ�LPPHGLDWHO\��
x� :H�GR�QRW�KDYH�DQ\�ZD\�WR�VXSSRUW�WKLV�VLWH��3OHDVH�UHPHPEHU�RU�NHHS�D�UHFRUG�RI�%27+�\RXU�

XVHU�,'�DQG�SDVVZRUG�IRU�IXWXUH�XVH��
x� $OWHUQDWH�SRUWDO�OLQNV�DUH���

�
+($/2:�LV�D�QHZ�DSS�DYDLODEOH�RQ�\RXU�L3KRQH�RI�DQGURLG�SKRQH��-XQH��������+HDORZ�ZLOO�OLQN�\RXU�VPDUW�

SKRQH�WR�WKH�SDWLHQW�SRUWDO��<RX�0867�UHJLVWHU�RQOLQH�ZLWK�WKH�3DWLHQW�3RUWDO�%()25(�XVLQJ�+HDORZ��
0RUH� LQIRUPDWLRQ�FDQ�EH�REWDLQHG�DW�KHDORZ�FRP��7KH�DSS� LV�DYDLODEOH�DW� WKH� L3KRQH�DSS�VWRUH�DQG�
JRRJOH�SOD\��
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